IBS America develops integrated compliance management solutions to help companies improve
corporate governance and achieve sustained adherence to requlations and standards.

Since 1982, we have delivered our systems and services to thousands of companies worldwide.
IBS America is one of the very few compliance software companies certified to ISO 9001.

CLIENT/SERVER-BASED COMPLIANCE MANAGEMENT SOFTWARE

Compliance Solutions with Integrated Collaboration

. ® QSi System is a family of integrated solutions for compliance and
. _"_:IQSI quality management. Our QSi System products are designed to help
. SYSTEM enterprises achieve and maintain compliance with specific industry
standards, out-of-the-box. Easy to administer and proven in more than 1,200 deployments worldwide, these

solutions provide secure document repositories, a rich workflow and approval engine, and alert, alarm, and
escalation notifications of important deadlines.

The QSi System application server also provides integrated security, email, calendaring and scheduling, and optional real-time
chat. Client software provides a rich user experience while web browser access is also available to both internal users and to
external users such as customers and suppliers. In use by companies with hundreds of locations and thousands of users, QSi
System solutions are also ideal for small companies who will need only a single, low-cost server. All QSi System products help
your organization rapidly reap the benefits of ISO certification - including improved customer satisfaction and reduced costs
- at a price any company can afford. QSi System solutions are also available as a hosted service.

QSi System for Quality Management (ISO 9001:2000)

Lets you create an integrated, seamless, and paper-free Quality Management System across the
enterprise for managing every aspect of ISO 9001:2000 compliance. Its core functions include:

= Document Control = Change Management = Nonconformances

= Specification Control = Customer Management = Management Reviews

= CAPA (CARs, PARs, SCARs) = Supplier Management = Design Process Management
= Internal and Supplier Assessments = Employee Training = Inspection and Testing

= Calibration

QSi System for Automotive Management (ISO/TS 16949:2002)

Designed specifically to meet ISO quality management requirements for the automotive industry. In
addition to the core functionality found in the QSi System for Quality Management, the following
functions are also included:

= Contingency Plans = Gage R&R = PPAP
= Transportation Carrier Performance = APQP = Business Plan
= Auto Process Change Management = FMEA = Customer Survey

QSi System for Environmental Management (1SO 14000)

QSi System for Environmental Management enables you to realize the benefits of the ISO 14000
standard. In addition to the core functionality found in the QSi System for Quality Management,
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the following functions are also included:

= Legal Register
= MSDS/HAZMAT

= EMS Monitoring
= EMS Policy Manual

= Emergency Preparedness
= EMS Aspects and Impacts
= EMS Targets and Objectives

QSi System for Occupational Health and Safety (BSI OHSAS 18001:1999)

Designed specifically to meet the requirements for BSI OHSAS 18001:1999, as well as governmental
health and safety requirements, this software helps you achieve the goals of this important standard:
minimizing risk to employees and enhancing your organization’s image in the community and in the
marketplace. In addition to the core functionality found in the QSi System for Quality Management,

the following functions are also included:

= Claims Management
= OH&S Policy Manual
= Legal Register

= Emergency Preparedness
= MSDS/HAZMAT

= Accident and Incident Reporting
= Chemical and Risk Assessment
= Monitoring and Test Records

QSi System for FDA Document
Control and CAPA (21 CFR Part 11)

The QSi System for FDA Document
Control and CAPA is architected e

for companies who must meet iy rens [ o
the requirements of FDA 21 CFR
Part 11. Special secure-signature
technology has been added

for all document reviewers and
approvers. Versions and draft
Documents automatically provide
an audit trail that documents the
time-sequenced development
and modification of documents. © o
Organizations can develop custom
formats to satisfy all their needs
and customer requirements.
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QSi Reports

Designed to satisfy the reporting requirements of ISO 9001:2000 and ISO/TS 16949:2002, QSi Reports’
graphing and charting capabilities simplify the presentation of complex data and highlight important
trends and exceptions using real time business information. The QSi Reports module comes with
predefined reports with drill-down options. Charts and graphs can be viewed in a variety of formats with
client sofware or web browser.



