IBS America develops integrated compliance management solutions to help companies improve
corporate governance and achieve sustained adherence to regulations and standards.

Since 1982, we have delivered our systems and services to thousands of companies worldwide.
IBS America is one of the very few compliance software companies certified to ISO 9001.

CLIENT/SERVER-BASED COMPLIANCE MANAGEMENT SOFTWARE

The Solution for your Reporting Challenges

. :{QS. QSi Reports provides your organization the foundation it needs to demonstrate and
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intuitive access to your data, powerful ad hoc analysis and reliable reports that
will enable you to make better decisions faster. Over 140 predefined reports, using 17 databases, and 2,800 drill-down options with
graphics designed for the QSi System will help improve process efficiency and increase profitability. These graphs and charts simplify

the presentation of complex data and highlight important trends and exceptional conditions for real time business information. This
product satisfies the basic reporting requirements of 1SO 9001:2000 metrics and ISO/TS 16949:2002.

Benefits

= Rich Graphic Creation and Format Options: A special report-creation interface provides the user with the
ability to create, view and modify interactive data reports. Data can be easily formatted into line, bar or pie
charts, histograms, pareto diagrams as well as basic tables and tables with critical item markers (traffic lights).
= OLAP (On-line Analytical Processing): Easily drill-down, selectively extract and view data from different
points of view. Other reporting tools do not provide this powerful feature.

= Manual and Server Data Mining: Extract data nightly via server tasks or on demand. Use the predefined
data mining tasks or create your own.

= Multiple User Network Accessibility: Enables many persons to view and design data reports
simultaneously. Data can be collected from many sources and displayed in one database, which can be
accessed via a Lotus Notes workstation or a web browser.

= Data Design and Security: Restrict access to reports and tasks to authorized personnel using the new
reader and author access features.

= Interface: Use QSi Reports to create and view reports via a web browser interface.

= Spreadsheet Integration: Create reports from any Microsoft Excel spreadsheet.

= QSi Systems Integration: Contains support for over 140 reports spanning 17 databases that can be viewed
in over 2,800 ways. Multiple QSi System databases have been integrated into this release.

Data Collection & Calculation

= Multidimensional Information: Data seen from different perspectives: by product, by region, by month...
whatever you need.

= Data Calculations: View percentages, calculations, totals or write your own formulas (i.e. Total Cost/Number
of Complaints).

= Date Calculations: Automatically set up date drill down into years, quarters, months, weeks, etc.

= Time Save: Set up a query once to update reports automatically with real-time data.

= Simple User Interface: Report generation is easy to learn and easy to use.

= Data Hierarchies: Drill down from top level to detailed information.

= Flexibility: Read any QSi System data presented in a view.
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Data Presentation

= Drill Down: View hierarchical information to identify the source of suspected quality or other business problems.
= Chart Templates: An extensive library of chart and table templates enable you to locate the best reporting style
(i.e. Pareto Diagrams, Bar Charts, Line Charts, Pie Charts, Area Charts, Scatter Diagrams, and Tables).

= Chart Customization: Right click on a report to easily modify the display, vertical or horizontal orientation,
labels, legend, color, and color schemes.

= Exception Reporting: Add traffic lights to reports to identify “hot spots” requiring immediate action.

= Ad Hoc Query: Answer specific business questions using “slice and dice” capabilities.

= Enterprise Communication: Deliver charts and graphs to everyone using your existing Notes infrastructure.

= Add Commentary: Include user insight to help identify opportunities for business improvement and highlight
issues before they become problems.

= Web Browser: View and distribute reports via the web.

Platform Technology

QSi Reports is a Lotus Notes/Domino database (.nsf) and a Microsoft Windows program (.exe, .dll). The Lotus Notes
database houses all program launch functions, all collected data and extensive product documentation. QSi Reports
is installed on the Notes server and users can access it from their Notes Client. When they access QSi Reports the
first time, the associated Windows executables are automatically loaded onto their PC.

The Domino Server enables the automatic data collection process by running agents on a scheduled basis. It also
enables the web browser interface that is installed in the domino/html directory. The Notes Client will launch the
local QSi Reports interface for table, chart and graph creation. It is also where new data collection tasks can be
created. Data pull can be either scheduled on the server or completed by the user from the clients as needed. QSi
Reports has two components: the Reports Viewer and the Task Creator.

Compatibility with other Windows Applications

Copy reports into any other Windows application (freelance Graphics, Power Point or Word for example). Reports
are fully compatible with other Windows applications: drop reports in MS Office applications, import additional
report content from Excel.

Security
IBS Notes/Domino replication and access control means that every user sees information based on who they are (their
user ID) and what they do (the roles they play) in a secure, controlled environment.
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