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	Job Title:
	Telesales Executive

	Location:
	Runcorn, Cheshire

	Hours:
	37.5

	Salary:
	Competitive +OTE

	
	

	Reporting to:
	Head of Sales and Marketing 

	Role
	The primary role of the Telesales Executive is to generate new business appointments for Polymorph. 

The position involves a high degree of cold calling as well as generating ‘up-sell’ opportunities by calling existing clients.

As a business that has experienced significant year on year growth, the scope for rapid development within the business is apparent.
In addition, to a rigorous training & development plan, the successful candidate will provide telephone support to Business Development & Marketing campaigns.

	Key Working Relationships:
	This role will require the successful candidate to work independently and on their own initiative. It is a busy, fast paced environment, so the ability to work with people across the business is important.


	Person Specification:
	· Excellent Telephone manner essential

· Must be well presented & have ability to proactively manage requests

· Must be able to multitask & manage time effectively
· Ability to work independently
· Enthusiastic & self motivated with a strong attention to detail

· Excellent communication & interpersonal skills with ability to converse with individuals at all levels of the business in clear and confident manner
· Flexible attitude and willingness to contribute & support internal / external projects

· Ability to learn quickly
· Desire for new challenges, and to develop new opportunities,

· Ability to summarise conversations accurately and unambiguously

· Be able to use own initiative

	Person Requirements:
	· Telesales experience preferably within a B2B environment

· Excellent IT skills with a good working knowledge of Microsoft Office Applications, ideally experienced in using databases
· Commercial awareness

· Capable of working within a creative hard working team

· Excellent verbal communication skills are a must along with drive, ambition and a determination to forge a successful career within the IT industry

	Development Opportunities:
	· Excellent opportunity to develop skills within a rapidly expanding business.

	About Polymorph
	Polymorph Ltd is an IT services company with an excellent track record of providing consultancy, solutions and support services to fulfill a wide range of business issues.
We are involved with a variety of IT projects from bespoke application development, e-business solutions, upgrades, migrations, strategic consultancy, project management and knowledge management. In addition, through our national support centre, we provide a full range of support services to our customers including remote and on-site desktop and server support, bespoke and third party application support and upgrade or migration services.

In addition to our IT services, we have developed Polymorph Creative, a Creative Design agency which generates new business opportunities as well as supporting Polymorph in delivering projects.

The keys to our success are forming close and lasting relationships with our customers and delivering solutions designed to meet the business objectives and with the people who use them in misnd. By gaining clear insight into the challenges our customers face, we help them to develop, or select and implement the most appropriate solutions. We are an ISO9001 accredited company and take a quality approach to all aspects of our work.

	Website
	www.Polymorph.co.uk
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